dilan1sliauiesasiiousmsdanisieiasgnaine
“ESET Remote Administrator Web console”
11834U 6.4.2014.0
Yaulsza wevo
dwsudSurnvauumaluladansaumed
FEAUFIUNITUNRIUIYUVUIININ

NSUNSHAIYYY gUIaTsaUmARENTTRILIYUTY
NGUITIUNAUITZUUIATEY 1Y

3. o-woce-bbdl, o-boco-bbce
www.gn.cdd.go.th


http://www.gn.cdd.go.th/

1599

®. MU (Logon)
. IBMsldnuesedisuinsinnisiasegniig
(ESET Remote Administrator Web console)

GUETY



ﬁﬁamﬂ‘fh’m ESET Remote Administrator Web Console

IUiLLﬂiuﬂaaﬂuhia ESET Endpoint Version 6.4.2014.0 fuualidiivleddnsuusnsdnnis
Tsunsutesiuliga wiu ﬂWSMS’JQGE]UQWU’JULﬂiaQﬂEmW’JLG]’eJiaﬂ‘lﬂSWﬁﬂmﬂiﬂiLLﬂSNﬂ@Qﬂul’Jiﬁ n1s
psvdauNIslanfvedhianeuiunes N139189uNEa (Report) miawmmgmmagahia Dugu dieliinnsTd
milusunsudlestulamduluegnaiiuszansam ansavimssanslusunsuilosiulda Iiasnanuind i
Feladnvinaiianslde1u ESET Remote Administrator Web Console Tiifiug3uiingausuaumalulag
ansaune I uuumaunsufoiou Taefituney dil

o. dduleilaeliniuusiesudafisnt URL > https:/antiserv.cdd.goth/era Lilewingwii Login

(@) ESET Remote Administrs X BEEml - o 0 x

€ C & Notseare | bups/antserveddgounvers e N | g ] https://antiserv.cdd.go.th/era ®

b. N59n User Uag Password Yadudazdanin/Augfne/Ang dy udinady Welingszuy

. b User va939nin/mne./ . P

. 1d Password vasdanin/any./my. ||

. ARN v

| ALLOW SESSION IN MULTIPLE TABS

= -

© 1992 - 2016 ESET, spol. s r.o. - All rights reserved.

- 1ilo Login Wingszuuudrunnguihaesisam nadiu CLOSE STARTUP WIZARD


https://antiserv.cdd.go.th/era
https://antiserv.cdd.go.th/era

REMOTE ADMINISTRATOR

Step 1/3

on. 118 Login 1dszuuudiazusingmiti Dashboard : lunti1 Dashboard l¥dmiunsisaeuaniug
\n3esARNNIRasuulssalnil TiAdn Computer azuand template TnsivdvaniuzlUsunIuaIy
JURUU U Wade Computer statuses overview tUUN15059980UANIUENITENANTYDAATOIITAIY
Anundviselidunalanndvensiu tnsudseenilu &ded - msdwendnd ddu - lulddnsswanan  4n
& A A v . = ¢ o | ¢ M Yo
szeynilan3edinsly Presentation mode wazduas - fanduldauysalvseldlagnanuuiugin WAy
Aaualusinsualusandngisiay template Lion333a@0UT0Ya Ao Top Computer problem, Last

connection, Last update, Operating system, Rague computer ratio wag Computer with problem #anIw

REMOTE ADMINISTRATOR Computer Name ¥ ? oo [

Dashboard

Q

Computername T of Severity Source Feature Status Problem
‘ - occurrence
2017 Jan 24 17:1 Warning Security product  Othe




-en-

D2 i o ' "
.0 FUNTVLILANTNF1E1UEYDe Dashboard wiay template a1xnsavilalaenisnady
Aveuavued Dashboard 1 fanm

REMOTE ADMINISTRATOR Computer Name ¥ Q  ? oomne B
) Dashboard c

5 — = / AALiavinnsveIe

37 FA= % Computer statuses overview o) M=% Topcom. & 2 BI= % lastcom. g3 2 M= =% i s 2

3 r ‘ Computername THne of Severity Source Feature Status Problem

occurrence
#9_1409¢ M

oo %1199 template WARINSV189UN Dashboard 1efeeniseentin Dashboard nauluilu

4 a 4 1 " a gj
niaulinayy anAse

REMOTE ADMINISTRATOR Computer Name ¥ Q ? coomwe [
Dashboard c
4 v L
v puters £¢  CODTRAN NALIBRDINITYBNUI Dashboard \
37 uE s Computer statuses overview & 2

1

an.on ludumauiliaualusunsuagdediiuridde Dashboard WBUWAAIHANTTIE4U (Report) V84
wriazamindduneau el
®) NALATBINUTY + LiBLAiLITe Dashboard Azilves Add Dashboard vifetelag fisis

CDD.... Musefodinin (mMwdsngudafiunle) w@iaudinaly (B 1its Add Dashboard Fem



AALASBIVHNY + LiBLUWIUe Dashboard

Dashboard

Computers ¢ = /

FI=" Computer statuses overvi

fadelagfmundu CDD..... musedodanin

(Mw1dangw)

Add Dashboard

= Sacurity notification 0
W Security risk ——

Generated 2 minutes ago Generated 0 minutes ago Genersted 0 minutes ago Generated 0 minutes ago

A= Oper. & 2 M=% Rogu. ## 2 Computers with problems o2
a Q Computar name % °f Severity Source Feature Status Problem iy

o) Wonady ok ka7 HANIMTIFNNISLIY Dashboard TinaLAIaIMaNg + fan1w iona

LATOINNIE + UAIAZNU report templete dmsudawnin lnaidoniiiate “3. dashboard 7 day Province”

REMOTE ADMINISTRATOR Computer Name ¥ Q ? coom [

Computers Remote Administrator Serves Antivirus threats Firewall threats ESET applications CDDPROVINCE 3%

NALATOIAUNY + LiVaLNTDYA

(%

o) Tiadnidenidaisesnuaaurineavlinsu & wve Al

- naweSewng + ade o Wen Daily summary of threat event in o days - Wniaaeusiunulad
wWalandlulaaz iy nely o u

_ nAW3eg + Wade o den Last scan o days - Wamedsunsaunuvessosiavesasnely o Ju

- naLA3eenng + Wate m 1den Top computer with threat event in last o days - 1¥ns1988U71
finsesmenfinmesinsosimuinlifa nelu o Su

- newASeeving + Wade « 1den Top threat in last o days - Wnsavasulsafidunlanfnnelu o u

~ newA3esving + Wade ¢ 1den Top users with threat events in last o days - l¥ns1380U Users i
gnhialausniely o Ju



(@sED REMOTE ADMINISTRATOR

Please select item

Dashboard

I 3.dashboard 7 day Frovince
» Daily summary of threat events in last 7 days (Province)  (G)

P Last scan 7 day (Province)  |§)

P Top computers with threat events in last 7 days (Province) @)
.‘ Top threats in last 7 days (Province) @’

P Top users with threat events inlast 7 days (Provine)  (§7

@ B Antivirus threats
o @

@ | computers

0 [ Dashboard Central
0 [ PM Central

@ & PM Province

8 [ Quarantine +
@ [ Remote Administrater management
@ [& server performance

8 B sowiniasdtaiinnonududarinda

&) kARIMTNTBVIAINLLYRYA Dashboard 711 & WiUe WazkARINTTIENUTRYA

Dashboard

o
c

Compute DIRANG £%

FI= v Daily summary of threat even... £ 2 E= e lastscan 7 day (Province) &4 2 E= #¢ Top computers with threat ev... £ 2

8 " \

3 3 .

s

.

£ .

E

g .

5

3

S

Fixed interval (Time of occurrence)
E= # Topthreatsinlast 7 days (Pro.. £ 2 BEI= ¢ Topusers with threateventsi.. £ &

&) MnFieansau Dashboard Aliigndusiedldanu ausaavesnlilaenaiaisamug LI
\éion Remove Budiunisau Dashboard Inenisnavyl ok visesnidnnsau Dashboard lngn1snatu CANCEL

Computer workgroup W -

REMOTE ADMINISTRATOR Computer Name ¥ (o} ?  ADMINSTRATOR | [-5o
Dashboard c
i . v v Ay
22 Remote Administrator Server o Report Central ot ﬂﬂ‘l_!ll Dashboard Action #¥9naIn1Tau
999, Computer with wrong workgroup Foaw Computer With Other ESET Product FORN | Installed ESET applications FOR |
Computer name Identifier type 10 This Report mputer name Appl Group by Group by Group by Count
win-e24k3jm22p0 Computer workgroup W, F-d2fccd: rity licati icati icati i
P N w = Refresn name) vendor) name)
Comaurerworkaresd W e change ESET Endpoint A ESET, spol. s re. 20
Computerworkgroup W/ 4 _ :
& Edit report templ; ESET Endpoint A. 2643
Computer workgroup W/ \@en Remove
® set Refres 1
Computer workgroup W/ o \wTor ,
Compuiervertgron W 7idbud et OO Art N
Computer workgroup W/ ypdxeasimatk .
1
1
1

acer-4920 Computer workgroup w
acer-pc Computer workgroup w - -
Virus signature database update status rat.. £ & Top computer problems o2 2

o ¥ )
L



_b_
& NMINTIIdeUAn LIRS asRraNfimes Tnenadanide Computer dudnedle
vt Computer Wumydmiugiunuaissnenfimesiiiiuniesruilussuuuasnaaey
AnuzvaNASsABLNIMBS WU anuzeTes, TeLA3es, IP Y8aATeq, Last connection LUy
<. Wndniden Computer wilinatuados + niwihde Province natulnlainesdodania
iieuansneazidenvearsssaeuiuneinidonsoiiiunluszuveusas fmin
<o InFosnouiuneiusaziedosziinisuansaniunisaiudaiiou Ao
- aonuzATen : 1AdosUnd
- aonuzddy : 1n3edlaifinisitun connect viaIlialda1u Presentation mode o 13l
Msgmangudeyalisa Ussunn b-m Ju
- anuzdun : 1n3edliiidnan connect violiifimssmangiuteyalida Ussinal <o Ju viie
Handuvianulslauusal

e Computer Name ¥ o} ? CDDTRANG G
naLdeniide Computer
Computers o 4 o o <
LARITIUAULATOITIINNTI89TUR
o nA+wih Province /nededwin |, g e . e ey
& M 1 / anuzduns - 1Akl connect & T laifin1senian
B sondante (52) o o co o : 1
8 1 province Fudeyauszain <o uilnduinulianysel R
- FwTaady ﬂ' = R
& O w9 149203 10694967 v
a a a
@ & wo_149301 1069.49.50 v / anuzaLEn — Uni 2017 Mar 13 09:08:38
& D 0149302 10.69.49.40 v Updated 2017 Mar 13 09:03:53
& O n0.149304 10694957
@ S 1060033 anuzddn - wseslufiniadun connect o-m Ju lUald1u
(@ O no1a3402 10694937 Presentation mode og),ifin1sdmangutayauseunm o-m Ju
& O w0 149404 106949.42 ,computer restart
& O 0149201 1069.4931 /
10.69.49.44 Updated

[ O as 149305 10.69.49.53 v Undated e

Computer Name Q ? CDDTRANG G

Computers | [[] SUBGROUPS ADD FILTER | o
GlDups hat U 3 All Devices hd o STATUS MUTED VIRUS DB LAST CONNECTED UNRESOLVEL
e o o <k o
o 8 Sosonto 59) wyAdenldlunisfnnsesy
140410 JRESSTSRLTS < o < < 2017 Mar 23 13:45:57 A
[Sp— @D Ll p3pInNiInasANRoUlY e
(Bl & 2 »s 140507 [RECITRE] — 7Ma 0
u 192.168.1.6 Updated 2017 Mar 22 12:34:36
O 192.168.1.3 Updated 2017 Mar 22 17:21:20 0
0O 192.168.2.100 Updated 2017 Mar 23 14:01:29
[0 5 mo149302 10694931 v Updated 2017 Mar 23 13:55:39 0
[0 [ e 140108 152.168.100.14 v Unknown 2017 Mar 2
[0 &5 ne 149406 10694981 v Updated
[0 [ ea 140405 192.168.15 - Updated
| @ G %9 141003 192.168.0.100 v Updated
— s e

~
v

ADD NEW



-e-

@.m.6 LAMINITAANTDIANIZLATDIABURNADS NS @ Uz T uA LA

@S REMOTE ADMINISTRATOR e 2 coomnc
Computers 'y [[] SUBGROUPS  ADD FILTER o

. CET T a D Al Devices ~ w STATUS MUTED VIRUS DB LAST CONNECTED UNRESOLVEI
s

37 B Sovdando (2)

& [ province

a pdated 7 Mar 23 135605

Computers [] SUBGROUPS  ADD FILTER s
2 = v
Groups 0O D Albevices »e w STATUS MUTED VIRUS DB LAST CONNECTED UNRESOLVEI
a A
- | sowiaade (3)
& [ province
B e o O 192.168.2.100 Updated 2017 Mar 23 14:01:29
Sowineda —
192.168.13 Updated 2017 Mar 22 17:21:20 ¢ ]
O 192.168.16 Updated 2017 Mar 22 12:34:36
< >

Y] 4' a ca v @ o a
..o LEAINISANNTDILRNIZLATDIADUNILABINLIIFD UL T UL

(esfl) REMOTE ADMINISTRATOR Computer Name ? CDOTRANG
Computers v [] SUBGROUPS | ADD FILTER ¢
2 - -
Groups T O @D anpevices ~ » STATUS MUTED VIRUS DB LAST CONNECTED UNRESOLVEI
e
= B $owianto (54)
@ [ Province
[er— o ] (B no 149304 1069.49.57 v Jpdated £40:30 ~
B & no140807 192,168 Ipdated 4013
(B O #0140104  192,168,100,19 Mar 2:
& 3 s0149108 10694960 v Jpdated 2017 Mar 23
B 2 wo 140107 192168.10015 v Updated 2017 Mar 23 13:52:54
B D o 143402  10.6949.37 . Jpdated 2017 Mar 22 17:03:22
B O w0 140116 1921681003 v Jpdated
2 & s 140802 192.168.18 v Jpdated
[ & a 14100 Ipdated
B O wo149201 1069.49.33 v Jpdated
] c 7
< >



-o-
.. TuﬂsmwmaamsmﬂimmeﬂammmaﬁmﬂswLeaulmaw] iwﬂaﬂwﬂu
auﬂiwﬂgml,aaﬂ‘[,umsﬂ@ﬂsaqmemu fladegns uansnsiansesaiesnenfiamesive ne 1493
Taglidendl Name 1aSaudanaty ok

Please select item

Description
Pu4 acdress

PV acdress

Muted

Wirus signature database
Connected time

*# of Applied Palicies

05 Type

05 Name

05 Version

0 Senvice Pack

05 Platform

‘ONE ITEM SELECTED.

- Unnguihaessnm lildtonIosnouiinnes ae_1493 @59udang Enter nii9oazueans
\AT0IABNNIABIYD MY_1493 nNniATel Mnagnaugniveiiulinatai  [*]

REMOTE ADMINISTRATOR Computer Name Q ?  coomane [
Computers A O v O () SUBGROUPS [ NAME | @9 1493 x] ADD FILTER o]
2
Groups Yo [T Al Devices A ~ STATUS MUTED VIRUS DB LAST CONNECTED UNRESOLVED... SE %
ol
W Soniansa (6)
37
2 I8 Frovince
[ — I (m] @ 3 aa_149307 REFATTREL] ] Updated 2017 Apr 2 22:14:12 ESET Er
[m} 3 |;| w9_149301 10.89.4941 v Updated 2017 Apr 3 16:33:14 ESET Er
[m] 3 O w0 149304  10.69.49.57 v Updated 2017 Apr 3 16:33:15 ESET Er
[m] 3 L mo_149302  10.69.4937 v Updated 2017 Apr 3 163311 ESET Er
[m} 3 |;| w9_149305 10.69.4943 v Updated 2017 Apr 3 16:22:53 ESET Er
o @ Q @9 149303  10.69.49.86 v Updated 2017 Apr 3 11:07:02 ESET Er
4 »

COMPUTERS ¥ ADDNEW | v e v



_GQ_
& N3N UATRIARNNIMBTIRAUNANT N Uyt e lidaualusunsunsivaauLAses
paNIwmesidauRaUng uagidunlulnuideoniirsesreniawmesniidam @Eung) Laaden Details Hanmn

REMOTE ADMINISTRATOR Computer Name ¥ Q ? CDDTRANG G
Computers 4RO FILTES c
3 Lo
Groups Y o @ AlDevice o. PANTLASRIABNRMES | MU VIRUS DB LAST CONNECTED
L] I
37 I Sonianio (52
L] ;
= . a
B sovdante e . Laan Detalls
Y 7 jpdated
i Delete Updated 1
3 Move. 40 v Updated )17 Mar 13 09:03:5.
Q Scan » 57 v Updated 017 Mar 13 09:12,08
C Update Virus DB
v jatec
[J Mobile » Hpdated L :
¢ Reboot » 37 v Updated 2017 Mar 13 09:03:37
> RunTask 3 = T :
+ New Task
Updated 2017 Mar 13 09:01:04
& Send Wake-Up Call f4 Updated

ndanuuzUTInguinaeil 1irdnviade Functionality Problems @anm
@v_149406 - Details

Basic

NAME

DESCRIPTION

PARENT GROUP

ASSIGNED USERS 309.08:38
ADD 3000353
LAST CONNECTED TIME R
v
"la 15115 2 3 09:07:34
LAST SCAN TIME 2016 Dec 18 14:17:55 en. ﬂﬂuuumacﬂi’mauaaﬂ
3 09:03:37
FUNCTIONALITY PROBLEMS 3 09:07:26
MUTED No 3 09:01:04
VIRUS SIGNATURE 15001 (20170226)
DATABASE
»
TasKs | v i
1 14 1
£ A a = SL 2 a & o
VU']"\]EJ"\]SLLa@]\‘]{]mVWWLﬂWGUUﬂW ULATDIABUNILABDT ANNTN
c
Alerts a c
UNRESOLV &
P STATUS PRODUCT SUBPRODUCT OCCURRED SEVE

ROBLEM

Firewall not functional

Z

«




-GO-

eazRuasdufaulynineaiatunieluriasnaunined wazdsuilalyni fedl

dayaudeaniue fanue AUNNY Budily
Antivirus and antispyware | uaa | 919dnstansldaulusunsy | - ndlsddugniineglivihnade
protection disabled Antivirus $aa51 wiolusunsy | Tenlgviug
yhaulsiaysalvilsileddu - wnilsidulaiasysalivihnisneu
antivirus and spyware liignidn msReReoniaeld Tools uninstaller
a9 wainndlvnlanads
No regular update HoN A9 system task Tu scheduled | - Asviin1sAIuun scheduler
scheduled 9138y update Tl
_ aaunsinastaeld tools
uninstaller uay fnsslrsianads
Product is not Activated 1o wSesdalainng active license - 59N15@4 task 970 server
- INTDUULAU e V3. TRARD
Wmihitusenlalnenss
Virus signature database LAY gm%@;&ah%’ﬁlﬂﬁ%miﬁwLGW] - &1 task update database
is out date - mndaudaRalif activation
license TsavnIAY o 3. T
Ansaidnifiusenldlaenss
Firewall not function waa | et Firewall §aym - \flasannudndaeiveamnensy
Wornyuwulidlald Product
firewall G’Taqﬁ’]miaaumsamzq
Tae Tools uninstaller wazinds
Tmisnads
Protocol filtering not we | HedfuRentu msaununsld | - aeunsinsiaagld tools
functional nuduwesiin 1Uslnmea i uninstaller uazfndslmisnass
Ugyun fnfinannnsands
TUsunsuyivlusunsutlosiulsa
YasAnUAIDIReuRIme Y 9
Presentation Mode is wides | imsialdanuniiewuu Full | - ndsngldeenainnisidau
enabled screen 1@ PowerPoint #38n15 | Wuufiuniinee anugazungly
Falnanmeunsuuuiauntige | Lo
Recent update atternpts | wifes | Waunsudesiulida ldanunsa | - 41 task update database

failed

gnangutayalisalalugiaim
W19 AU e ATIULY

- mndaudld el
activation license T#spmniAy
o 9. andedmidiusimle
lagnss




-G)6)-

Jayaudeaniue danuz AUNNTY Wudly
Product is not wades | indpsmeuiiamesianan Selildd | - nounishnddlusunsuilostu
connected. No msansdusunsutestulda ned | 1hda nedtu ¢ Tnold tools
connection attempt %u o wazlusunsutlesiulidady | uninstaller LLasamﬁgﬂﬂiLmsu
occurred. nostu @ dhaviinsudafentu | desiulada neddu o lmidneds
msvienudlalaysal

f1nuasadlireadluswnsy
JastuhSananainnisideu
registry vaalusunsuenaliauysal

Product is installed Wides | wpIeeraunmesainann d9liledl | - aauntsinsaluswnsudeeiu
but it is not running nsannslusunsudesiulisa 1254 Imald tools uninstaller

nostu b walusunsuilostulda | way Aesalusunsudesiulda
WSty ¢ dhasdinisuss nestu o Tmidnads
Rerfumevinuitlianysaivie
[Aranmsindslusunsutioaiy
h¥a nesiu o filiauysal

5. NTFIALNULATIIADUNIMDS NsalNASsPauRImeastlladinisawnu TranrSanaulLnes
NADINITALNU WAADNINIVD Scan AININ

REMOTE ADMINISTRATOR Computer Name ¥ Q  ?  coomane [
ComputErS SUBGROUPS ADD FILTER C
3 Groups v a @ Al Devices P ' LAST CONNECTED
a 4 = a ca v
sl ®. AANYILATDIADUNILFNDINADINIT Scan
37 : . S B Sowiando (52)
W sovieats o1 10.69.49.81 A Not updated *
Updated
1 Details. a
h R ©. 1den Scan | ~ Updated
i Delete
3+ Move. )40 v Updated
. y v Updated
£ Updatev, | Q Scan with cleaning Updated
[0 Mobile » | Q Scan without cleaning

- v Updat
& Reboot » Updated

» Run Task 142 v Updated
+ New Task..

131 v Updated

144 Updated
& Send Wake-Up Call

152

nsaunuasaalnula o wuusel
[ scan with cleaning - TUsunsuazvhnsaunylsaliiomadlonsianufiazing clean wudl

[ scan without cleaning - TUsunsuazvhnsawnulalsimmuausilonsianufiazlaivhng clean



-eo-
@. 115 Update Virus DB 1Jun15&3 Update taSasnaufiatnosninnuinaiesiiegly Group
14ifin1g Update Ingndniasesiilifinig Update wagidenwide Update Virus DB

@sED REMOTE ADMINISTRATOR

Computers A O v O () SUBGROUPS | ADD FILTER o
Groups. Y @ & @ AlDevices L, . LAST CONNECTED UNRESOLVEL %
a a =) a fa v

. @. AANVILAIBIABUNIILANDINABDINT Update
P B sowdaenn (23)
8 I province
[T %O 3 deskiop-k3jdi85  192.168.1.114 v Updated 2017 Jan 25 13:50:49 -
§ Computer - v Updated 2017 Jan 25 112312
i Details..
g 1 Detals 0 Updated 2017 Jan 24 17:39:56
i Delete
| 4 o . .
O Move.. . leBNWIve Update Virus DB Updated T an 2
[ Q san» Updated 2017 Jan 23 14:06:31
{ < undate Vi 04 v Updated 2017 Jan 24 17:11:31
D Mobile »
l ¢ Reboot » Unknown 2017 Jan 25 14:01:41
{ » RunTask. 108 v Updated 2017 Jan 5 1952:02
T
g F Newmskc. 109 v Updated 2017 Jan 4 13:17:59
P> 116 v Updated 2017 Jan 25 08:41:16
A& Send Wake-Up Call
[ N 0 v deea i h
1 | 4
Computer
- - -
javascript; hd -

oo MHINAINTINULULEY TuanInsaunumsonIseman seuuavintiewdsloyaindas
fimsdseanludunIasgnuieseusesua uilildvingaiudnesegnitgasaiiunismuddsluriui

Task scheduled

Task execution successfully scheduled

Jjavascript:;




-Gm-

oo L899 NATRINUENNLATEY FElaTunsaeAliunTenuiiiuasedlvIeyn bo Ui
MmnAeensiiasasuseaudndunsdiseniy aunsaldAids Send Wake-up call lipanszeziiainis
8UMTeNAIeantel (SruzlaTsnuiEmieUsyinn o wil TunsasnIsieuastug)

REMOTE ADMINISTRATOR Compited Narme ?  coomamc | [
Computers [[] SUBGROUPS | ADD FILTER c
3
Groups Y [ @ AlDevices ~ w STATUS MUTED VIRUS DB LAST CONNECTED UNRESOLVEI
L] All
37 | soniaeds (59)
e Province
§ § |.'-AI-I'!I!'I'"‘.- y IETORTTEEY A Updated 2017 Mar 23 14:16:05 -
B sovienia g3 L -~
[l I i Details Not updated 2017 Mar 23 14:21:57
] l i Delete A Updated 2017 Mar 23 14:25:57
0 % Move.. Updated 2017 Mar 22 12:34:36
() Q san » Updated 2017 Mar 22 17:21:20 0
£ Update Virus DB
I [ Mobile » 2.1 a 4 4o - ¢ Updated 2017 Mar 23 14:21:28
AANYVILAIDIABDUNIADT
] © Reboot b Updated 2017 Mar 23 14:25:19
=
» Run Task... -
U + New Task Len Send Wake up Updated 2017 Mar 23 14:23:45
ew Task...
(| .20 v Updated 2017 Mar 21 15:25:52
0 A v Updated 2017 Mar 23 12:02:57
. v
< >
W’ Mute
javascript; e v

<. gaualusunsy annsaifengseazidendeyainisinauiiimesusasiasoinsenuii lussuy
Web Console lngadniiasasmauiiameinnenisgleya uauieniite Details danim

REMOTE ADMINISTRATOR Computer Name ¥ (o} ? CDDTRANG
COmpUteTS UBGROUP! ADD FILTEF c
2 Groups v o @ AlDevice iy ity - . S DB LAST CONNECTED
e ®. AFNYILATDIABUNIIADINADINITLIYNAVDYA
B Foniant (5%
37 = ‘ y oW N
B ovionto 2 = . 168N Details | a s
7 Updated
@ Delete 5¢ v Updated 2017 Mar 13 09:08:38
[ Move. 10 v Updated 1 C
Q Scan » v Updated ar 1 120
£ Update Virus DB
O woskers v Updated ac 1 4
¢ Reboot » v Updated 2017 Mar 13 09:03:37
> Run Task : 5 Uodaiad :
+ New Task

& Send Wake-Up Call r Updatec



_@d_
LanITgaziundoyainiesneninine siinsenusluszuy Web Console foyaiiusngas
wansushdeiiien SsannsoadngeasiBenudaziateld fall
- Basic - 158’9133%@%@33@1,@'%@@@@3ma%, IP Address, Computer Name, OS Name, Work Group
- Configuration - 1m529m1369fin configuration AldAUAIDIRENRIADS
- Sysinspector - Iilumsiaszsimanuiinunfveusdadlunsdiiadamenag
- Task Executions - 1lun1sasiadeudeya task msvinuilaedstiuiniosnoufiunedi q
Install Applications - l¥nsraseunazasunsinga Applications ARaddlua3os
- Alert - uiadowiefulgmsingg veslusunsy

- Threats And Quarantine - T¥ns39gUYoUaISANLAYATIANUULLATDIADUALADS
®9_149406 - Details

Installed Applications

~ NAME VENDOR VERSION SIZE [MB] AGENT SUPPORTS UNL.. LATEST APPLICATION V... VERSION CHECK STATUS ESET Endpoint Ant._.
ESET Endpoint Ant...
ESET Endpoint Ant..
ESET Endpaint Ant..
1 ESET Endpaint Ant...
1 ESET Endpoint Ant...

ESET Endpoint Ant...

ESET Endpaint Ant..

ESET Endpaint Ant...
ESET Endpoint Ant...
ESET Endpoint Ant..
ESET Endpaint Ant...
Outdated version L
= | ESETEndpoint Ant..
ESET Endpoint Ant..

ESET Endnnint Ant

COMPUTERS ¥ TASKS | v MUTE |



_@&_

«. iy Threats Mg wmiunsasuli¥afinuimuauuaiosneufianosluuias Group uazazyléin
annsadanslivielilnenain Action warannsaszydanariifednisy Threats Log I fanuziaiesd
wdes fie TUswnsuaunsa clean, delete e quarantine Mund uidraauziadesduas Ao Tsunsuld
a1u13a delete o

annuzlAIesding iinldmarsamgiliaiunsn delete lddeiilosannlfafignasiadulely
Hasaglu system w38 Application fir&3 running oy eliaunsa delete ¢
38uAluli1n15 Scan computer Tu safe mode #38¥i1 USB Sysrescue Lol uauny

3891 Sysrescue Scan W iulad https://www.eset.com/int/support/sysrescue/
REMOTE ADMINISTRATOR ey Q 7 Noomne B

A ROUPS ‘OCCURRED COMPUTER MUTED ¥ THREAT RESOLVED 3 ADD FILTER

Threats

a4 oo
LADANIVD Threat A AlTheatTypes v RESOLVED & COMPUTE.. (» ACTION STATUS DESCRIPTION CAUSE

B sowinesa (1009)

Province
R I © - R a —
e a i
D -+coin a i
application 113.53.242.202 cleaned by deletin. application
application 113.53.242.202 cleaned by deletin. application
application cleaned by deletin. application Win32/Adware.ELE
trojan cleaned by deletin trojan LNK/Agent.DA
application cleaned by deletin application Win32/Adware.ELE
application 113.53.242.202 cleaned by deletin. application Win32/Adware.ELE
application 113.53.242.202 cleaned by deletin application Win32/Adware.ELE

3

®o. MIHBNTIaNzaTIvdeulSauLASoIRauRIneslULAaY Group @1115aAdNEBNHITD
OCCURRED W&ldont195seslian famiognaden o Ju

REMOTE ADMINISTRATOR Computer Name ¥ Q ? ootk [+
Threats A @ SUBGROUPS | OCCURRED | <7 days v X COMPUTER MUTED 3¢ THREAT RESOLVED 3¢ | | ADD FILTEF c
5 minute
Groups bt A Al Threat Type v RESOLVED ITERN.. w2 STATUS DESCRIPTION CAUSE ACTION
e mal
12 e Province
M sawsaenn o] potentially unwant...  Win32/MediaGet file
o potentially unwan Nin32/MediaGet file
@n_169103 potentially unwant.. Win32/MediaGet... cleaned by deleti.. filey

Win32/MediaGet. fil

otentially unwant.. Win32/MediaGet file:

otentially unwant.. Win32/MediaGet file:

* foyaiuanimanisnsranulfauuy Threat szuansteiniosnonfiumes, Ussiavlda,anuznsindn
Feanuzdunsdoliamsaaulidfidalaldinge Process o19vziinmslinuetuazaniuzdndesioaninsa
paulale

* doyangilongmadaiivuussuy s oy ndnduaziimagnaudlud® Taedpuassuvdiunans


https://www.eset.com/int/support/sysrescue/

_@b_
oo. WY Report Idmivuanssesnufgitunislaudveshifanlaudinsesnouiiameslussuy
Web Console Tiidaniiida Report AANLATOIMNNY + U191 1.Report_Province fanm

REMOTE ADMINISTRATOR Computer Name ¥ Q ? oo [

Reports

. / . AGN+ 1.Report_Province
Categories & Templates - -
23

@ [ 1.Report Province

o. LN Report

© [ Antivirus threats
] & Automation
@ [ computers
8 [ Dashboard Central
© & PM Central
I PM Province
I Quarantine
8 [ Remote Administrator management

%3 Server performance

©6.0 WUANITIWAIOYA Report VOILAREHITD 1AUNISIE8NAITO Report NIRDINISUERS 91N
nalu Generate Now (a333aaunislanfvaslasanauiiunesiassieunanuiteiidon)

REMOTE ADMINISTRATOR Computer Name ¥ (o} ?  omk [

Q

Reports

Categories & Templates v

8 [ 1.Report_Province

» Daily summary of threat events in last 30 days.
‘J Last update Database el
‘J Top computers with threat events in last 7 day
‘J Top computers with threat events in last 30 day
‘J Top threats in last 7 days.

‘J Top threats in last 30 days.

ap Top users with threat events in last 7 days.

Mn Top users with threat events in last 30 days. -

| I GENERATE NOW,

naal Generate Now




_@‘nj_
®e.lb LAAY Report 18991111019 Generate report 138U50891A Report AUAIN 91AUY
Tinady save Aanmdunisuans Report Wate “Top threats in last 30 days”

REMOTE ADMINISTRATOR ComputerName ¥ a 2

coomRanG [+

Win32/Adware.ELEX.FY~__
B Win32/Adware.ELEX.PDB~ ,\:7\7;}\
B Android/TrojanDropper. Agent AlT———_—— i
M Android/OveeAd.B "‘//;f'///‘

_—
M Android/Rootnik.BV /;/ g
BWin32/RamnitA—"_—~"

~
B Android/Rootnik.AV="
M Eicar——nwo__

37 Win32/Adware.ELEXEL \

oy

\ B Win32/Obfuscated.NJT

oo.m tonall save 138UTpEUAY FON5U Report /1w E-mail lngidion? Send email wag
58N e-mail §SuaunIm

REMOTE ADMINISTRATOR Computer Name ¥ Q ?

CDDTAK G

<BACk  New Server Task - Settings

B3 sasic

N © v -

GENERATE REPORT OPTIONS
REPORT TEMPLATE LAST UPDATE DATABASE o

REPORT DELIVERY

EMAIL MESSAGE

ADD CC ADD BCC




-6)63-
oo.« 183910ld E-mail 13pusesuan aunsaidenliinezsusenudulidsduuulau lne
AANY +SHOW PRINT OPTIONS

REMOTE ADMINISTRATOR Computer Name ¥ Q ?  comk [
BACk | New Server Task - Settings
SUBJECT
12 ADD CUSTOM HEADERS
MESSAGE CONTENTS o

SEND EMAIL IF REPORT IS 4 o
EMPTY

+ SHOW PRINT OPTIONS

TRIGGERS

SUMMARY

00.¢ A1115098Ld0nuan 151891 TUIWELY @ 3UkUUAD PDF, PS, CSV mua1n #asantuy
Ay Finish 1ieyinsds Report LU E-mail vaagsu

REMOTE ADMINISTRATOR Computer Name ¥ Q  ? coom [

BACK - New Server Task - Settings

FILE PRINT OPTIONS SEND BY EMAIL
OUTPUT FORMAT POF =
" o=

OUTPUT LANGUAGE F
CSV (only table data;

TIME ZONE W Use ERA server time zone
PAGE SIZE

RESOLUTION (DP1)

PAPER ORIENTATION ® Portrait

Landscape

COLOR FORMAT ® Color
Greyscale
MARGIN Simater v <



